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ABSTRACT

Objective:

In this study, the satisfaction questionnaire of the elderly living in the nursing home
was sinicized and used in the satisfaction survey of the elderly living in the community
nursing home, and then the satisfaction status and influencing factors of the elderly living
in the community nursing home were analyzed, so as to provide the basis for the better
construction of the community nursing home.

Method:

The Chinese version of Consumer Satisfaction in Nursing Home Questionnaire was
formed by using Brislin model to translate CSNHQ into Chinese. From August to October
2020, 176 elderly people from four community nursing homes in Jianghan District,
Hanyang District, Qiaokou District and Dongxihu District of Wuhan city were investigated
to evaluate the reliability and validity of the questionnaire. Spss23.0 software was used to
analyze the data, and the answer distribution method, decision value analysis and
correlation coefficient method were used to screen the items; Internal consistency
reliability and test-retest reliability were used to evaluate the reliability of the questionnaire;
Content validity and construct validity were used to evaluate the validity of the
questionnaire.

Based on the purpose sampling method, 266 elderly people from Hanyang District,
Qiaokou District, Jianghan District and Jiangan District of Wuhan city were selected as the
research objects from October to December 2020 according to the economic level. The
survey tools include general information questionnaire, Chinese version of
Consumer Satisfaction in Nursing Home Questionnaire, Barthel index rating scale.
Epidata3.1 was used to input data, spss23.0 was used to analyze data, and mean was used
for quantitative data + Standard deviation, frequency and percentage were described; T test
and analysis of variance were used to describe the difference of data. Multiple linear
regression was used to explore the related influencing factors.

Result:

There are 34 items in the Chinese version of the satisfaction degree of the elderly living
in nursing homes, with good reliability and validity; Total Cronbach's a The coefficient is
0.966, and the Cronbach's of each dimension o The coefficient is 0.863-0.933; The
test-retest reliability of the questionnaire was 0.940, and the test-retest reliability of each
dimension was 0.748-0.991; The split half reliability of the questionnaire was 0.889, and
the split half reliability of each dimension was 0.837-0.928. Six common factors were
extracted by exploratory factor analysis, and the cumulative variance contribution rate was
72.194%.

In this study, the satisfaction score of the elderly living in the community nursing home
1s 128.58 +22.19, 53.76% were higher than the average score. Catering and activities were

the two lowest scoring dimensions. Multiple linear regression analysis showed that gender,

I



age, occupation, Barthel index score, self-conscious health status, subjective feeling of
economic situation and visiting frequency of relatives and friends were the main factors
influencing the satisfaction of the elderly living in community nursing homes.

Conclusion:

The Chinese version of the consumer satisfaction in nursing home questionnaire
contains 6 dimensions and 34 items, which is consistent with the theoretical structure of
the original questionnaire. The Chinese version of the questionnaire has good reliability
and validity, and is suitable for evaluating the satisfaction of the elderly living in
community nursing homes in China.

In this study, the satisfaction level of the elderly living in community nursing homes is
above the average. Gender, age, occupation, Barthel index score, self-conscious health
status, subjective feeling of economic situation and visiting frequency of relatives and
friends are the main factors influencing the satisfaction of the elderly living in community
nursing homes. The government should improve the welfare of the elderly, reduce the
burden of providing for the aged and carry forward the traditional virtue of respecting the
elderly; Community nursing homes should provide personalized diet for the elderly,
publicize the importance of exercise, provide various ways to participate in activities,
persuade children to visit more and cooperate with medical centers.

Key words: community nursing home; the elderly; satisfaction; questionnaire

localization; influencing factors
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(3) ESE AWK FEE KRR



N N I el VA

TR AR R RO R AR X, RS R E T LU UM E R RS- E X
AR AETEBE ST NEAT TGS s K- T E N RETRE, HEAN
T R s B S NI A TG AR L N W - R
XN, BT B EABERAINZFEN; FILH-— N E N R MR &£
CHEAXER - EONEFE NIRRT . REFRZMmMET RN, EE
A LUR LR 4R8 ORHE ACH: X 1 A7 57 B O BRI Z R N SR B AT B e 3=
EHRALHHE IS BT B IR SMEIR ST S AT AR BRI ZFEN; FERTZ
FKIXFEHU AR, EEHBIANEZFNHE AL IS R E AR
KA EFIRELE N R R

GO B AN YNV 98 A ESEN

[ A X 552 % Fh IR 05 SN2 N R R &, IR E R RN SRAN ]
AHURA IRt AN 7] A S A A0 B A —#F, SRR I LU AN R R 2 5 A
NIRRT - FANZ NS AR 77E 77 AT 0 F AR, Bie R E 2R,
T

[E oh B WAL L E R L4, EE T 1856 SEFFUfHE N Z L, TFa ZRL e,
HoAt Rk B R MR T a E N At 22, Horh B H AR R R et ™ o i LA 4
I SO B R I BORIR N, ANBUIE FE i = RO VE, A T 7 S IE K 7728 7 AU
[N IR AR SYN R F= V- B IR SR T W &3 e ia= 7/ IRLY N DI iprivt = e = 20 R A PN
EZAE NIRRT o W TR LA T S T LA L IR 2 KRR
Th& A NIRRT 5 S R AR s TR A o S 2 A0 A R P IR R AR K o
i S T ELAT AR NE A& S 97 BT R B HEAT 70 M A BT TR BE R R S i 2 48\
WEE N EEHNE R, MEECNIFRENINEZFEAS T EmRHEE, k2
7RG E S K E N B CRTESIL



IR BENEZF N B UL

3 FERANEZFANHEEEENL

FEE BN ZFE N EE 7% (Consumer Satisfaction in Nursing Home
Questionnaire) H13% % Y5 A Robinson ##%55IF Ak, W78 & M e 2R 45 KAt
PEo Mg, SRR I 11 R IR B R BT A R K 5 R AR Hh R e A
TR, SRJEXS 3 MEEErI IR Bk 16 M2 T 1 UK, AT RS A B K.
A7) G P ERAF I IR B /R 3 3B 1) 26 L3R5 R B E 3 2 2 M K5 Dr. Stephen
Crystal 80, HIFIHLIRZBEEFENBE L. ZIEEE 34 NEH, 208 6 MK
s (SAKHED C PEERS B ANKH) L BT (6 Mk HD « HEE (6 M HD.
B GA%KHED  ERE (6 MRED

3.1 ZE3ZHR CSNHQ AYIN L
3.1.1 [B)EHINGIE

R BEHNFRE G, B2 ZR&RIFXGES SRS (—A/NEES
R BEZ A — A B 22 B R 208 ) ¥ i BRI 5, TR CNSHQ H XA AL,
A2; PGS/ NE AR 01 P ER LR A AR A SRR SR/ A R 5 T /N
S0 BN BRI BEAT TS, XS EE T L CNSHQ B R A

3.1.2 [al&RI[ElE

TERGEHERR A J5, 2 A S8Rl 1% )6 U & 5K, 0l CNSHQ B3
it A BEAT S, A CNSHQ #3ChR Bl B2; 5@ X} R i 55 A [B] 12 i A 35 47 Eb
BT HEANR K% B, W88 5 2 B CNSHQ [B13 /i B3 . 4545 18 5 1] 4 . CNSHQ
BIERR A S CNSHQ #3CfR B3 KRG UL S E5 R, & FX LA RA,
BB SR, WA NHHL NS, BB TR SN, 0 4%
HiEA7 e, RN ST CNSHQ BRI A BT IE X0 EE, TR CNSHQ H ST HI46 i
B. BHRMEAREENES. 1.

3.1.3 [B)ERISLIEIK

RIS T KM AbRAE: TR AR UL b B9 07 MR i B E s X 3
B, TAE 10 KDL B, RRIFRIBE 7T 2%, TROEAGEENR 3.2, /N
PAWEE 7 BRI INBAT R, RE/NA AT NS, ETE S TS,
55508 )5 K CNSHQ i C.

3.14 HizABEE




N N I el VA

12020 42 8 FLE R T 4 X 7R 2 Bl HL 30 75 G A NS HE I N AT 2 8 N dE AT Tl
AR AR AR RIS B oL, #—P 5% MR H, MtRgF ANREEMX HRE
B, REIEARIEARIPE R SR CNSHQ, ML= C.

3.2 ®3CHR CSNHQ H{S 3 E LS

3.2.1 MARMHR

KH o E ek, B 2019 FEG TS KRN T RBUR B M 77 &k —
VLR, IR E IR AR X A X TR 2 B A L T 2020 47 8-10 H AE RN TV
X WBHX . X RPEGHIX %k —5K, L4 KX FRER, 7£&H X IR 2Rk
FF B INFRUE 2 AT R A

(1D gIAbrfE: OFR =60 A2 ; QX FRE T BAER B K T T—4H
OFXLEHN RS @HESSHE.

(2) FEBrpritE: OINFIThREB 240, TRIEINIEATHL: @F R % .

(3 FEAENITE

MR BRI, AT R R AT R AR R 2 D N 1) 4 e 4% B B 510 £,
AT IR BN NEZ N B 3L 34 MR H, KB 5 i,
TREAR 170 ], I8 10% TG, wAHEREAE 187 #i.

3.2.2 MIRFE

(D HFRITA

A —BEFEEHAE RS AIEEES RN R SRS

B. PALJEH CNSHQ AP FFEIT IS B SO CNSHQ 1145, ANAM4ERE,
34 M&H . MAEKH Likerts HiTFHE, 140= “dEHARK” , 50= “FEFERZE" .
1593 760 1 2 2 AR A IX 7 2 o i 7 P

3.2.3 FMHIE
B RAEAALIX SR B T IR, FE AR A R T, 1 20 SRR T H (1

A S, BSZGE NAT E =G 2 N T X n . RBEG %S, Hh
RS A e, g sk, IR .
3.2.4 HIFEHIESHH

(D) [FBRTE

BTk T OBRDAA NN MRk R 80% 4 H
@l SR (W) : CSNHQ [ #501ERT 27% AE 4, J5 27T% AR 4,
FAIMSTAEAS ¢ 0563347 LU A, NI AR ik 31 55 2 /K P 4% B @ 5% 2300 : K Pearson
IR REOE T R BB 584 BES MK RS, XFr<0.3 4 H T LU

9
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(2) IS R

KA —F S (R >0.70) « EPUSE (K>0. 700 FIH 215 L FEIVEAN

(3) BMRER

WAL : | 3~10 ZEF 04 H NERA R IEE . XA HNERETR
H(A-CVI) (N=0.78) Kinj#& N AR ERRE(S-CVD) (N.=0.90) 1ENHNEER &
thfahr. Itk 15 Kappa BB )G 5 FZIPEN BEHL— B0 K+ (>0, 74) .
GER R . B R R T AT R 5
3.2.5 REEH

(1) 78 R B DU FABIT iR, N EAC S &A% ) = W IR AR 2R NN
ﬁﬁ'uﬁ;

(2) 7E 18] & B BB B, ARAERIIE N 2 38 R Dok alfef A 3 SR 1m) 2, HL B 3647 (9] %

(3) FE IE A A AT SCHTRIA AT, o) ) kAT — s ok e s
3.2.6 {eIB[EM

(1) FE FREN: AR SO X FRE B ot ANRAEZENF R, PRIEH
BX GBS HBERS 5 HE.
(2) PrREg I AT R Al B 2 5 54 NME B0 TAE, PRUEWF S8 {X

FA A 5 .
(3) TEFN: A TN AL, WZ2EAGLTE.
3.3 #R

3.3.1 (A& AR — AR T SREI— AR S KL

TE B RIE B T FRIEAE B ILE 3. 1; E B REN B F ARG R
2% 3.2,
3.1 BRLREAER

Bx FETAE F i HABK PR KT
Al e v 2 B3 D SRR AL PBEE AR R #% N
A2 R i 25 B 12 D R SO A2 it £ FlIEZ €% N
A3 B A BP9 SCRR Bl P AR T N

A4 R PERR A 5] 3 SCRR B 4730 1 A L N

10



RPN 2 /1 e DATRSS

*3.2 XMIHELFIEAEE

LR S HHFR ARSI TAEFR (5
Bl fij - AR T LA ORI 20
B2 fisi + Rl % PEHEBE 26
B3 fiji + Al AT EAG /AP L 28
B4 AF} FAEYIM RS R, A 37
B5 i+t RIESER EAG /AP L] 15
B6 fiji + FAEYIM B R, PR 37
B7 fisi Rl / AT PHAH. ZEPH 33

3.3.2 EZEMHIAIEM

(1) LB EE

AW KB W, RIBUR) 7 3 Fg R ARl A 2 m 21575 100. 00%,
YT FAR A=, S WS REON AT EE.

(2) LB

LXK BRI E R A TERUBRETE AR Cr=(CatCs) / 2, &ZilH:
Ca’50.93, Cs ~0.84, Cr§0.89, KT 0.8, WHLHKEGREIBEME. B
IRTRAE PP 45 3% 3.3, 3.4. 3.5. 3.6. 3.7,

3.3 AEAR IR B L AR

AR XT3 5 W IR SE M R L (Ca)
X H 2
SEER AL 0.5 0.4 0.3
HS o Hr 0.3 0.2 0.1
Z2 [H N A s RE 0.1 0.1 0.1
H 0.1 0.1 0.1

R34 BFTEARNAERE R

PRFEREE R#R B — % AR AR
i 4=h 0.9 0.7 0.5 0.3 0.1

3.5 LAWK B BN AR

R X i b
L (%) P (%) S (%)

BATAR
FLip 4 b7
2% 5 4R}

HE

w W O

3 0
2 0
2 2
3 1

11
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3.6 BB AR

PRFEE ZH (Cs)
TR#E 5
B R 2
— % 0
AR A 0
AR 0

3.7 LTEBERE (N=T)

SR BT R BUBLF 3L
LR Iw's Ca Cs Cr=(Ca*Cs) /2
A 0.9 0.9 0.9
B 0.9 0.9 0.9
C 0.9 0.9 0.9
D 0.9 0.7 0.8
E 0.9 0.7 0.8
F 1.0 0.9 0. 95
G 1.0 0.9 0.95
S 4 0.93 0. 84 0. 89
3.3.3 [aEHNALIETT
(1) #H&

FE ) G R BER Be, BRAR /N RO B ) 2% H AT B8, R H I N2 58
BEZRT . BMRBSan: O%H 3 “Enough activities available” FHIIFAFA1ESL,
ATEN “IBHEBIESNE” o @%H 8 “Good medical care” , HHBEAL L A
R care” IR N YL A G, AR ERIIE NI @ 2% H 10“Good personal
care” HZAFHPEN “REAETE ERT RIS REFIIIEEL” o @2 H 28 “Good food that you
like” fRAFIEN “XBEH RFPRETRS” .

(2) HBEIT

ARE AESCHEIERT B, RZEE KN NEENSAB 27 fEa,
e Boh “BemiTs” . U NEERE NS, BB ALK 3. 8.

WA TERERGHEN SN, RIEZENNRBIES T XTI,
BB NE. B, %H 3 “BHEBRESINE” BUCh “ER/ 2% RiEIIls

(AT AR X FR 22 e 28 I 0iG 3 e B 5 BRSO T % 18D 7 o 58—, % H 18 “4i8
T2 — A B N 7 ABHOR “H R A — A BE A, BEEREL” . 5=,
% H 33 “XREMFEAF T KBMYER RIF R R (BIINKEEKR, SEARK5EHE,
BR —FERFRER” BECh “EXBMEHNTE R RR, (MEERTLLIFEGE, 5
AR, HARES 7 .

12



RPN 2 /1 e DATRSS

3.8 UAHRBENE

%A Wi i A%
13 G LA RIS & LA BT BT RS
17 RSO AL 2 T A, BT AR I M PEAL SR
08 HRLEE IR BI04 B 0K 20k £
31 SRR R 2 A 1] R B35 R

3.3.4 [O)EEMERKEER

(D BHFEN— TR
AR E — RN 187 & R4, AR 172 4y, A 2By 91. 98%.
PWEXN R —RFEHE L 3. 9.
*3.9 WIANREER (n=172)

TiH AN¥ Atk TiH ANE Bk
5 63 36. 6 04 7 4.1
A 5]
S 109  63.4 LI 33 19. 2
o T
60-69 % 23 13. 4 ~ 2 40 23.3
B
FER 70-79 % 25 14.5 34 49 28.5
80 % KL I 124 72.1 4 NP K 43 25.0
. 1-6 A 52 30. 2 *= 23 13.4
MNMEHX .
L. T-11H 15 8.7 o LBOANMERR 42 24.4
e AN B i fi
M 1-3 4F 56 32.6 i — 31 18.0
KT 34 49 28.5 " Ee A fidk 53 30. 8
pas 47 27.3 fik 23 13.4
/N 51 29. 7 SF 21 12.2
R Ml 30 174 2000 LA'F 15 8.7
ot (SIEE
B p 24 14.0 - 2000-2999 64 37.2
KE KL 20 11.6 " 3000-3999 54 31.4
NG5 IR 10 5.8 4000 LA 18 10.5
Hlb AL N T 31 18.0 JIRESSN 34 19.8
BARFTEL Ak A5 27 15.7 ORI —IR 70 40. 7
N4 ZE\HHEASHE 3 1.7 ERER BAL—H—K 37 21.5
i &Nl 13 7.6 UiBER BAH=ZAH—I 10 5.8
BNV 88 51.2 BOFSNANH—IR 6 3.5
AU 2 1.2 HoAth 15 8.7
. C4S 28 16.3 T 55 TR 11 6. 4
WSRO .
2 4 2.3 L WNEES 111 64.5
A 138 80.2 AfEE SHRAEEAE 15 8.7
e R 66 38.4 XA AR 22 12.8
LU .
U Kg 60 34.9 5 R AL E 4 2.3
U 46 26.7 ol 9 5.2

13
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(2) &5 H 73 A
ERENH N FHAHBERIRFEE YN T 80%, Ui HIRE BMASD 1,
WG % H MER
FHRRE AT K H pearson A REGE /T 1045 045 70 5 %46 H A O, 45
RIBRT0.33, Tosk B MBR, IR PTA K H#EAT L0 Mr, MSHTEE
0. 532-0. 806, (P<0.05), ¥ W% 3.10.
#3.10 HBESFHEEESMHELRE

#H MR ZRH #H MR ZRH
1 . 565k 18 . T26%%
9 . 666%* 19 . 696%%
3 . 630% 20 . 806%*
4 . 532%% 21 . T07%
5 . 605% 929 . T28%%
6 167k 23 L T2TH%
7 . 694%x 24 . 709
8 . 689 25 . 769%%
9 . 693s%% 26 . 667H*
10 L1477k 27 . 607%
11 . 702%% 28 . 662%%
12 . 6863k 29 . 812%%
13 . 6823%kk 30 . T08%%
14 . T82%% 31 . 674%%
15 . 698* 32 . 691%
16 . T445%% 33 . 6093k
17 . T08%% 34 . T16%%

TE: ek £E 0.01 25 (RUE) , MEMEE.

15 FELERAE 3T . ABFFAEAR TN 172 61, SMKT 103 430/ 52 N (27%) Ak
S, WAEN 1, BT 128 i 47 N (27%) RNEad, TWAE N 2. X a2
R HBATHIAER . SRER, REMAEFXFENIRALCRELE N
6.249-16. 967 (P<<0.001) , #TC&HMIER, VEWZE 3. 11.

14
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23,11 325 Bl AR AR S ZEE 1 95% B A5 [X 8]

t ZE(E 95% BEASXH t ZAH 95% EAE X

I 5 EE A 1H IR EIR I 5 LE R H MR ER

1 8. 745 1. 540 2. 445 18 9. 259 1. 105 1.708
2 9. 465 1. 202 1. 840 19 8. 404 1. 103 1. 785
3 8. 449 1. 185 1.912 20 16. 967 2.004 2. 536
4 6. 249 0.778 1. 502 21 10. 108 1. 257 1. 872
5 8. 711 1. 184 1.882 22 11.213 1. 382 1. 977
6 14. 658 1. 835 2. 412 23 13. 443 1. 565 2. 108
7 8. 634 1. 094 1.748 24 10. 515 1.321 1.936
8 9. 432 1.110 1.701 25 13.014 1. 57 2.135
9 9. 566 1.139 1.736 26 10. 878 1.591 2. 302
10 10.972 1. 308 1. 887 27 7.221 0. 899 1.581
11 9.128 1.219 1.896 28 8. 418 1.103 1. 783
12 8. 743 1. 029 1.634 29 14. 322 1.607 2.125
13 9. 089 1.110 1. 730 30 9. 281 1.073 1. 656
14 12. 336 1. 686 2. 336 31 7.342 0. 889 1. 547
15 7.976 1.011 1.683 32 9.272 1.118 1.728
16 11. 442 1. 396 1.981 33 7.185 0. 796 1. 404
17 9.202 1. 212 1.879 34 9. 540 1. 136 1.732

7] 3 (1) 20 A B 25

(D MBFAERE RN UETEE (Content Validity Index, CVI) Ht
BEFHAT . FREIR, WAEK HKF CVIA-CVD ££ 0. 86-1. 00 2 [a], [H4&/K
S CVI(S-CVID) 4 0. 97, EAKRIEMILE 3. 12,

15
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# 3.12 WSURFFZ BT NG E B0 E T RPN AR FR B v o
g % LRI Wik ICVI Pe K*
H 3/4 %
A B C D E F G RN
| 1 4 4 3 3 4 4 3 7 1.00  0.008 1.00
2 4 3 3 2 4 4 3 6 0.86 0.055 0.85
3 4 4 4 3 4 4 4 7 1.00  0.008 1.00
4 4 4 4 3 4 4 4 7 1.00  0.008 1.00
5 4 4 4 4 4 4 4 7 1.00  0.008 1.00
EippL 6 4 4 4 4 4 4 4 7 1.00  0.008 1.00
5k 7 4 4 4 4 4 4 4 7 1.00  0.008 1.00
% 8 4 4 4 4 4 4 4 7 1.00  0.008 1.00
9 4 4 4 3 4 4 4 7 1.00  0.008 1.00
10 4 4 4 4 4 4 4 7 1.00  0.008 1.00
11 4 4 4 2 4 4 4 6 0.86 0.055 0.85
12 4 4 4 4 4 4 4 7 1.00  0.008 1.00
13 4 4 3 3 4 4 3 7 1.00  0.008 1.00
FEEE 14 4 4 4 4 4 4 4 7 1.00  0.008 1.00
* 15 4 4 4 3 4 4 4 7 1.00  0.008 1.00
16 4 4 4 4 4 4 4 7 1.00  0.008 1.00
17 4 3 4 4 4 4 3 7 1.00  0.008 1.00
18 4 4 4 3 4 4 3 7 1.00  0.008 1.00
19 4 4 4 4 4 4 4 7 1.00  0.008 1.00
W 20 4 4 4 4 4 4 4 7 1.00  0.008 1.00
21 4 4 4 3 4 4 3 7 1.00  0.008 1.00
22 4 4 4 3 4 4 3 7 1.00  0.008 1.00
23 4 4 4 3 4 4 3 7 1.00  0.008 1.00
24 4 4 4 3 4 4 4 7 1.00  0.008 1.00
25 4 4 3 3 4 4 4 7 1.00  0.008 1.00
B 260 4 4 4 4 4 4 4 7 1.00  0.008 1.00
27 4 4 4 3 4 4 4 7 1.00  0.008 1.00
28 4 4 4 4 4 4 4 7 1.00  0.008 1.00
SEA 29 4 4 4 4 4 4 4 7 1.00  0.008 1.00
& 30 4 4 4 3 4 4 4 7 1.00  0.008 1.00
31 4 4 4 3 4 4 4 7 1.00  0.008 1.00
32 4 4 4 4 4 4 4 7 1.00  0.008 1.00
33 4 4 4 3 4 4 4 7 1.00  0.008 1.00
34 4 4 4 4 4 4 4 7 1.00  0.008 1.00
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(2) BN E A ST SRR ) A S 4R 1R 5 1) 3 S 2 TR B AH 5% R B
0.637-0. 854 2 [a], HK-4EfE 2 [BIHFIAHR R BN 0. 357-0. 744 (P<<0.01) , BAKIL .
#3.13 PR B2 0 R SRR R (ff)

YERE By YEfE— YepE— i el YefE HEREIN
Y — . 637k 1
Y — . 838%% . 430%% 1
LT = . 844k . 357k . 10T 1
il . 8543k . 449%% . 6073 . T4k 1
i . T05%% . 371 . 533 . 5T4%% . 576%% 1
YEREIS . 854%x . 534%% . 688 . 6943x . T22%% . 619%x 1
sk {E 0.01 &%) (AU , MxXMEE.
7] 5 1) 45 46 P

X 172 BIREAR G AR &R VE R 7 73 #7, Bartlett BRI AG30 1% 21 12 2 PER 36 7K, KMO
RIAE 9 0.92 (>0.7) , EEHATHRRIER T8, KM M 73t ia & 34T
ST HRIAT IEAC RS, W FFHE N 6. SREIR, R ETTERE N 72.19%,
A LI 3. 2. FOKOr Z IR ed% Ja (R T HERE A, %525 B BT KT 0. 40, AfF
FERE AR THLERE . 56 H 32 MBERERLERE, 26 H 12, 14, 30 A-4E X I
Zo

e B

15

4%
’_lll_: 10
EL

e 2

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T
1 2 34 58 7 B 9101112131415161718192021 222324252827 28293031 3233 34
S

B3 1 FRBBENEE N B 36 R 1 A ]
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DU TR 2 2 10 S

F£ 3. 14 PCHRIAERFHFE (n=226)

H¥1 HW¥2 BH¥3 HWr4 H¥F5 FF6 HEFEE
20. B X —F 0.815 0. 894
24, XHZ NI 0.776 0.735
23. L5k 0. 754 0. 734
21. T 0. 749 0. 723
22. T 0. 689 0. 680
25. IX HLEEI X NAIA A 0. 683 0.718
32. WWBAE X EAH LK 0. 584 0. 568
30. TP B AL 52 B R 0. 468 0.432  0.621
6. A 78 2 1 TAEN 3 0.817 0. 851
8. A RIFHIEEIT 0. 749 0.701
11 AFE B 52 TRV 0.714 0.671
9. 7 RIFHEIT 0.710 0. 670
13. 315 R 7 BT 4 R 5% 0. 696 0. 664
10. B35 BSR4 R 4T () HORk 0. 625 0.673
12. KRIFENEZFE N 0. 590 0. 424
7. SVREAF B S [B] B 0. 575 0. 602
L&A LA 0.922 0. 901
5. 1] DL MG B 0. 837 0. 803
3. A R ESINLZ 0. 824 0.793
4. X HIHE Z P 2R 0. 821 0. 759
2. IRt R A TE B) 0.778 0. 766
17, BSLAMA XS fF 0. 682 0.712
14. TAEN G, B 0.473 0. 681 0. 885
15. TAEAN ISR & 0. 640 0. 690
16. TAEN I & ik 0.614 0. 757
19. &AL 4 28 0. 497 0.579
18. L B A £ 0. 454 0. 664
26. P BRI ERE Y 0. 828 0.871
27. I YRR Z A 0.771 0. 744
28. X HA R IR RS 0. 742 0. 758
33. 5EEHE RIFIK AR 0.697 0.668
29. 1A MUk F M H 0.589  0.806
34. 1A NS RO B — o2 0.521 0.673
31 1A In) R el vk 0.494 0.571
FHIE(E 5.846  5.530 4.358 3.282 2.884  2.646

TR (0

17.195 33.460 46.278 55.930 64.412 72.194
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] 35 115 A IR 45 5
W SRR R E BENAE 2 N & FE 45 ) Cronbach” s o REUN 0. 966, %4 )
Cronbach” s a R# KN 0.863~0.933; [H&HENAFE N 0.940, 4L HINIEE N
0.748~0.991; [ A5FE R 0. 889, H&HERFMHI /15N 0.837~0. 928,
#3156 XRG4SR

YERE Cronbach’” s aZR%{ G PrpfEE

M| 0. 930 0.951 0. 928
B 5 R 55 0. 926 0. 854 0.919

HE o 5 0. 909 0. 863 0. 895

W5 0.933 0.991 0.921

BIR 0.871 0. 801 0. 837

AR 0. 863 0. 748 0. 865

3.4 1ig

3.4.1 HNMFERNEZENFBEERIEHINL

17] 5 SO 3 AT b RS2 e 1 0T S A8 R AU 1) HRG I o v 1) 97 B UM 58 A
SRR 28 PR BT VR T R A (B0 AR ey A 7 i PRI B R 5 i, TR NG A
] (T REAT R, IR R E . BN T X ERILE 7 E2F7 RN REREN. Ik
PREIT, WFRFRENEBEEMR 7RI, RE2IIEIRZ BN EZF N R R
BRI

3.4.2 HNIRFEMNEZFEANFHEEREEE RFIVNE

Hambleton S5 Hi Py 25 35 B2 17 B o A8 IRV A i) 365 A 28 0L AR R AR e RS
TR BEAMEZ T N R RS N AEBIZERT 0.90, %26 HAHELRIKT 0. 80,
WHZ BT BRI N AL . AT, SR 2 7o) DUERI R R AR 72, 19%
DT, =T — RN 406 B R &, HEANMKERTAAERT 0.4, XH#
R A28 B8 B AR R o ASTIE TSR 28 A 7 5 BRI S A A AR — S5 b
AR, AP H 32 “HWEMEAK A K7 PANLELEREL, AR
AE 5 I WAL TR 2 WU 1 2E 46 N T2 B AR (L AL TR 2 Be A5 24 42 T BORYR i |2 11 %
2k, WYIRBCE KT B it B B % B I A, sh, H 120 144
30 AAAEXNEAT LG, S iREA I8, REMRE.

3.4.3 HNIRFEMANEZFEANFEERNEEBERTNEE

SRR RS K - 4ESE Cronbach” s aRE. 70HA5 B R EIME SR T 0.7, 3
W 1) 2 L% RO A A AE — SO R L A el P 5 I T R 1
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3.4.4 PMMAEMANEZFANBEEREEBBEFRZHMLE

WG R AETRZIZNETT RN KI5 &30 SRS, BB, 25
By R AR, i RX R, AR TR AR TR Z A R RS . A
25 N R T T AE R A5 BT U E B 5 SE i udt e 1225, H AT IR 2 HLA
B D PP LA N AN B AR ] SRS A A AR A BV TR Z MU AE
ZHENB RS _ESRZ IR, RZIRE B E I E A BRI R R AR D SIE AR
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B B 15 IR E U NAE T R 10 8 SCEEEAR , T AN 78 DU 1) 26 2 o x
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N ERIE AL WGk Hig, BB, — BRSO T ZIHEE AR, Z AR
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4.2.1 MARMIR

Ko e, 2 RGBT 2019 AF 48T 4 R i T IRIEUR B W 2 B —
WK, WMIBLTZR AN X B X FEE B s LT 2020 45 10 H-12 H & B H
X\ WX X TR X &R X TR B N N AT A

HXFEEBRAEZFENPANRHE: OFER =60 F 5 ; QFEAIX FEE B EF
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FEAREAN T

RYE Kendall FHEFHIFEARE T HIRE, HASEEDEERHMN 5~10 it
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FERE . NAEWFE). GEARETEOL . SR FcdE . ARy, S, o
WIH R EEORIE. AR KU SERIRVIIE RNEH X IR A .
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HAF 5T .
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@B /NH KA I B B HATIZE, AR S Ab 5, A BE R S B

WA AR 5 o BT Bt

HARFNTIE K2 4%, FH SPSS23.0 T ¥k, RAMAFEN, FAG
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ARSI E T 8 FALXFEERL 275 MiBFEN, ABFEARECHN 266 N, FEARENLR
N 96.73%. WFFA R EEER N 80.72+8.97 (k98 %, &/N60 %) , BRI
*4.1.
41 HXFEZFREAFEZNEREH (n=266)

BgE| AN H it H AN Ak
P51 % 98 36.8 T 0 9 3.4
S 168 632 =D 1 59 222
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X2 7-11 H 21 7.9 3 63 23.7
TERIS 1-3 5 88 33.1 44 KUl E 72 27.1
KT 34 82 308 HuLE 7% 33 12.4
A 60-69 44 16.5 R A it R 67 252
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80 KL 183 68.8 b A ik Rl 79 29.7
AR XH 76 28.6 g R 34 12.8
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ks 46 173 A 2000 LAR 22 8.3
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Kt LUl E 28 10.5 3000-3999 75 28.2
IR PRH NG ! 17 6.4 4000 & LA I 23 8.6
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S1o0 | N 37 13.9 Uil /DR —Ik 110 414
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s 8 3.0  EHERA eGP W] 176  66.2
A fh 212 79.7 5FRNEAEAE 20 75
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DLEN KEs 78 293 5 RS A2 9 3.4
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i 2 v 60 12.60% 22.60%
e g TUAE 8 1.70% 3.00%
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24



RPN 2 /1 e DATRSS

K44 EBHEESAEEREMEN  (n=266)

| P13 570 F SEBRAE 539 259 (X£S)
TS 0-25 5-22 13.20:4.80
PR 5 RS 0-40 13-40 31.87+6.11
HE i 32 0-30 6-30 23.67+5.54
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FREHHR (1D JLTRR=1, EORE—K=0, FORBA—%=0, EHH=AH—
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TREOT By B R OL. ABr S OLFEWIRSE . SR ARARVIINE o SF PR AR & 5200 1)
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E N VLI ESIREEPN 15.53 4.48 0.28 347  0.001 044 225
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Zhi. 66.2%ME T ANNFE X FRZBRPIEF N F R TRNRE, BN E B A2
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i N, F 2 0 NSRRI 2 /D8 i — IR LR R R 60.9% , —
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HEFE 2 NIEEFRE iR EREEN, H— Tt X FEER R X N, A
X FRZ B NAEIEE ARG T, A 2SR A7, KA
TEPHIE, FIT B KEE R, EARGEAHENZ NG N 7.5%, SR
RN EE S, FEFRETRAIAERIRG, —SF5EAAE. BY4ERELT
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CENKITESN R BLht, i TR A E PR il R R R AR E, IRZIRENL
PR BCE P VE B, 2 NTERAM IS, Besh LBk BRI,
SR NLEZILI RSP N TR
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RN HEX FRE B N IR R KA R A BRI F R X EGR  NFRE e gt — P
'Y, N ZFENNREEH AR, AT S RIRBANE T SO IR 2R A
B ARZENHURFIR R 50 AN BEAR B 150811,

4.4.2 HEFERNEZANFEEZ SRR

(1) X FREBNE LV N R e 1 1k

SESST SR Ui eE Sk OIS M= b 1PN S O 1) e 1 S T T S e e
RO, G EIR 2 ARG 4 o th Rl REDONIZ A Vi NAE TS A AR AL APz
BARMIEEAS, XEEATHR, Ko tbsgrmie, Mk, X REHENEERES,
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(2) #EXFRE BN Z N WO o BRI

XA RERRINBEE FR IR, ZEN G RAHN B IRERHEIR, R E WM
LA TESIRHOIGBARU B, DIRERRRG M DI RE 52 PR 2 BORGE™ F, T2 2 5 N1 H
R RS R . BRIRDUAVE RN 24k X TR 2 Be i B BT 5 T AT BRI
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eI MR, AR X IRE B AR X A ARG T BRI L R AR i 4. 53—,
FUOBK I Z N EIR S 2 2RI KB AR, ZENHEATIRZ I 5
TH KL, Rk, FEBOIZEFENEFEREEA .

(3) X FREBAEZANBMOA A R EE &S T TARRK

b N G A 2 AL SRR T D AR R IXREFE AN X IR ERAE
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translate scale into chinese

Stephen Crystal L

Thank you for your interest. | am
happy to authorize you to translate the
scale into Chinese and use it in your
research. | would be very interested in
seeing results of the research. Best
wishes with your study!!! Best,
Stephen Crystal

From: 182 & < >
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Consumer Satisfaction in Nursing Home Questionnaire

Content

completely disagree

disagree

uncertain

ty

agree

completely

agree

Domain 1 Activities

Getting out (trips)

Religious activities

Enough activities available

Variety of activities

Outdoor activities

Domain 2 Care and

services

Enough staff

Timely response

Good medical care

Good therapy

Good personal care

Steady staff

Keeping on top of
everything/looking out for residents’
health

Good grooming services

Domain3 Caregivers

Good/nice staff (treat you with
dignity and respect)

Well-trained/capable staff

Listen to you

Treat you as an individual

Treat you as an adult

Provide caring care

Domain4 Environment

Homelike

Clean

Quiet

No bad odors

Nice residents, especially roommates

Close proximity to family and
friends

45




B TR 2R 2 B S

Domain5 Meals

Good food that you like

Good variety of food choices

Good food service

Domain6 Well-being

Freedom to make choices

Privacy

Getting results with problems

Good security

Atmosphere conducive to developing
and maintaining good relationships
(e.g., family contact, room with
spouse, family like nursing home)

Opportunities to get things off your
chest (speak your mind)
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