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Behavioral Attitudes of the Elderly towards
Social Care Services: The Case of Beijing

Wang Yongmei Du Peng

Abstract: The behavioral attitudes indicate a psychological tendency of an individual towards certain
behaviors and can be used to predict actual behaviors. Under the theoretical framework of multi-dimen—
sional human nature this study examines how the behavioral attitudes of the aged determine their utili—
zation of social care service by analyzing the data from six districts in Beijing. Behavioral attitudes of ol—
der persons towards social care service for the elderly consist of eight dimensions: the pursuit of an
economical and practical life the security of living and commuting the ethic disorder of the elder care
the pressure of family care the pursuit of spiritual effects the identification of the elder care services
the trust on the services and the effect of mental accounting. The low-income groups show the highest
level of acceptance of social care services but also the lowest level of trust. Most of the elderly (i.e.
those with secondary schooling) pay much attention to the spiritual effects of the services while they
are conservative about ethical culture of the elder care. The contingency of behavioral aftitudes leads to
the deviation between the utilization of services and the behavior infentions.
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Table 4  Difference Test of Attitude to Act between Different Groups of Elders
4000 ~ 8000
0 ~3999 P P
7999
F1 4.19 4.05 4.17 4.32 0. 000 4.10 4.19 4.29 0.051
F2 3.12 2.80 3.25 3.16 0. 000 2.73 3.17 3.29 0. 000
F3 3.28 3.29 3.24 3.33 0.277 3.26 3.30 3.16 0.134
F4 3.99 4.03 3.91 4.07 0.002 4.06 3.96 4.07 0.053
F5 3.16 3.01 3.31 3.06 0.000 3.00 3.22 3.04 0.001
F6 3.58 3.66 3.53 3.59 0.107 3.60 3.55 3.68 0.198
F7 3.69 3.51 3.68 3.82 0. 000 3.45 3.72 3.81 0. 000
F8 3.52 3.38 3.46 3.70 0.000 3.32 3.54 3.66 0. 000
4000 0 ~3999
; 8000 ; 4000 ~ 7999
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Figure 2 Difference in Attitude to Act of

Elders with Different Income Level
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Figure 3  Difference in Attitude to Act of
Elders with Different Education Level
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Table 5 Regression Analysis of Behavior Attitude toward the Behavior and the Intention

60 ~ 64 65 ~74 75
( )
-0.785 1.434% 0. 381 0.253 0.014 0. 647
-1.551 0.002 0.746 ™ 0.524™ 0.350 0.791*
-0.492 -0.325 0.018 -0.324 0.537 -0.585"
- 1.496 -0.607" -0.653 -0.255 -0.748 0.375
2.1017*  0.031 -0. 869 0. 048 -0. 195 0.547"
0. 465 -0.015 -0.040 -0.222 1.120%  -0.664™
1.163 0.268 0.487 0.397° -0.296 0.337
-0.452 -0.150 0.185 -0.022 0.158 0.126
( ) = 2.404 — -0.273 — 0.677
( )
( Wald chi) 34.508™ 54,505 40. 547 60. 470 36.128™  88.607
-2 43.087  297.452 178.159 632. 184 98. 674 366. 979
R?( Nagelkerke R?) 0.526 0.390 0. 261 0.237 0.362 0.470
560 560 529 529 227 227
D™ p<0.001 ®p<0.01 " p<0.05; Logistic p
0.05 .
o 75
3 ; 60 ~ 64
o 2
o 65 ~74 75
60 ~ 64 75

( Contingency) o
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