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Abstract

Objective: The purpose of this study is to investigate the satisfaction of elderly people
living in nursing homes to the medical and health services provided by nursing homes in
Shenyang, and to analyze the influencing factors of satisfaction of elderly people living
in nursing homes in Shenyang, so as to provide a basis for further improving the medical
and health service system of nursing homes.
Methods: This study adopts the method of random sampling from July to September
2018, selects nine urban districts in Shenyang, and randomly selects pension service
institutions according to the proportion of 10% of the number of pension service
institutions in each district, and randomly selects 10-20 elderly people living in each
pension service institution as the research object.This study was approved by the Ethics
Committee of China Medical University.Questionnaire survey was conducted for the
elderly living in the pension service institutions, which consisted of basic information of
the elderly (gender, age, educational background, etc) , medical and health services and
other services of the pension service institutions (medical care services, cultural and
recreational activities, psychological care services, etc) , and satisfaction of the elderly
Coverall environmental service satisfaction, catering service satisfaction, life care
service satisfaction, medical staff's technical level satisfaction, medical staff's service
attitude satisfaction, overall old-age service satisfaction) . A total of 813 questionnaires
were issued, and 738 of them were valid.Chi-square test was used to analyze and
compare the satisfaction of the elderly with different demographic characteristics.Binary
Logistic regression method was used to confirm the influencing factors of satisfaction of
elderly people in nursing homes.
Results: There were statistically significant differences in the satisfaction of the elderly
to the service provided by pension service institutions in different ages, educational
background, health status, frequency of children’s visit, monthly charge standard, number
of chronic diseases, self-care status, residence intention and occupation before retirement
(P < 0.05).The analysis results of Binary Logistic regression showed that the influencing
factors of the satisfaction of the elderly in the nursing home included health status,

frequency of children's visit, monthly charge standard, number of chronic diseases,
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education background and residence intention.

Conclusion: This study provides a single supply of elderly care services for the elderly.
On the whole, the elderly have a high degree of satisfaction with the overall environment,
catering services, life care services, the technical level of medical staff, the service
attitude of medical staff, and the overall elderly care services.In terms of the satisfaction
of the elderly, the worse the health status, the less frequent the children visit, the more the
monthly charge standard, the more the number of chronic diseases, the lower the
educational background, and the more the elderly who are not willing to live in the
pension institution are not satisfied with it.

Key Words: Nursing homes; The elderly; Satisfaction; Influencing factors
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e <69" 149 (76.41) 46 (23.59) 6.447 0.040"
70-79 177 (79.02) 47 (20.98)
>80° 271 (84.95) 48 (15.05)
2215 INEE R DLR 247 (76.71) 75 (23.29) 6.635 0.036"
I e & 230 (82.73) 48 (17.27)
E . KB RLLET 113 (86.26) 18 (13.74)
IRPRHTEA VAYNE-Y N 242 (87.05) 36 (12.95) 12.134  0.002"
U RR(= 308 (76.62) 94 (23.38)
AT 44 (84.62) 8 (15.38)
GRATSBLL NV o =Bl 411 (83.54) 81 (16.46) 6.515 0.038"
Ay BB 148 (76.68) 45 (23.32)
FEANRE 5 38 (73.08) 14 (26.92)
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N (%)
A K
Wi AN e P
{g BRI f g 373 (87.76) 52 (12.24) 31.710  0.000°
— 131 (72.38) 50 (27.62)
T 90 (69.77) 39 (30.23)
A& i 4 I 105 (86.78) 16 (13.22) 6.933 0.031
1-2 F 389 (81.38) 89 (18.62)
3FHLALE" 103 (74.10) 36 (25.90)
MNMEEE e 497 (89.87) 56 (10.13) 126.373  0.000
— 64 (60.38) 42 (39.62)
R e 33 (43.42) 43 (56.58)
TLRER  GE—R & " 287 (86.45) 45 (13.55) 15.962  0.000"
HH—WwELL L 170 (78.70) 46 (21.30)
JEH D ECEE— ) 92 (70.77) 38 (29.23)
KU k"

FE: a. by o ARRULFIET AT %5 (P<0.05) .
3.4 ZARD

AWTFRE x ARG GE it 2 LA RTIN —JtLogistic R HBR o, HiEH
RFEBAR R, K, BARRNHER, 28 (BUER0) FAE (BUE
NL o PraE R, FRENINEZ T N R R A = A7 @ RO 74X
PRI B U brE. IR 200 AMERRE. MXERU, fEROR
I SN €73 =P S o NI SIS G g ey o/ AN A R TE ik GO E AN 33 o A BN
BMMERZE NN FREHA A

3.4.1 BRIMEFEERLEADHT

FHZROAT L, {@#BERIL—M (OR=2.048,P<<0.01) . TLiFEMizdEd L kE—R AL,
(OR=1.912, P<0.05) [& N\ Xt 37 Z LA FEAR IR AN 2

9 BRI E E Logistic [V 74T

14
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AR B AR B P{E ORfH OR (95%Cl)
i BRI 0.014

— v s. iR 0.717 0.004 2.048 1.250-3.354
FAARBHNR 0.041

e D ECEFE— IR UL bs. 0.648 0.013 1.912 1.149-3.179

Jl— k& E

3.4.2 REIRSHEEREYIDHT

10 I, f@FeRi— % (OR=2.098, P<<0.01) . T ZIRUEHRARH Dok
FE—R LA E (OR=1.929, P<<0.01) . & H W #¥ 45 #£2001-40007t (OR=1.679, P<<0.01)
[ 2 N T2 WU OB R S5 AN 22

10 IREMRSH R Logistic A543 Hr

AR B AR B P{E ORfH OR (95%Cl)
R IR 0.004
—fvs. feHE 0.741 0.001 2.098 1.351-3.257
FLIRERR 0.020
e DB — R &L bvs. B 0.657 0.005 1.929 1.214-3.066
JA— IR & UL
& AUk P 0.032
(2001-4000) vs. (20007C A LA 0.518 0.009 1.679 1.137-2.480
™

3.4.3 £ERHRSHEENEVISH

HR11A] 0L, fFeRi—M (OR=1.962, P<<0.01) . F&HEMESH —Ik KL
DLl (OR=2.093, P<<0.01) . FZAREMFRAET D FE— Ik &Ll (OR=2.244, P<
0.01) )& NS 77 2E WA A 35 BEURLIR 5 AN T =

K11 EIEIOR RS R Logisticl= H 7 #r

A B A4 R B P{E ORfH OR (95%Cl)
{8 AR DL 0.013
—fvs. flFE 0.674  0.004 1.962 1.234-3.121
T AR EIAR 0.002
fH—IK KU bvs. BA—&LLE 0739 0.002 2.093 1.314-3.334
e D EREE R A Evs. 48— 0.808  0.003 2.244 1.328-3.792
ML E

3.4.4 EIPARBARKEHZENLETDH
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120 0L, f@EER—# (OR=2.162, P<<0.01) . FiREHi% AL et
FE— R L L (OR=2.096, P<0.05) )& A Xt 72 Z N B N REAR K PN & .

F12 EY N BEARKE & FE Logistic =] I3 4347

A E A4 R B P{E ORfH OR (95%Cl)
R RER I 0.000

—fvs. {5 0.771 0.000 2.162 1.479-3.160
TR 0.026

(1-2F) vs. I5 0.740 0.015 2.096 1.157-3.796
3.4.5 BEFEZMRSHEERNE TS

H2130] 0L, /% &L (OR=2.476, P<0.05) « AT & & —f% (OR=5.586,

P<0.01) . AMIZEEAEZ (OR=10512, P<<0.01) . T BEHEEH—MLL
I (OR=1.757, P<0.05) . TR B HRAE T D B4 —k M LL_E (OR=1.881, P<0.05)

(18 AR RN AR TR E IR 55 AN =

13 BRIRE R 55 L Logisticla] A 734

A B A4 R B P{E ORH OR (95%Cl)
=] 0.019
INER DL s, mds K& &L 0.907 0.014 2.476 1.203-5.097
s
ANMEER 0.000
—fvs. JBE 1.720 0.000 5.586 3.266-9.556
NEEvs. BE 2.353 0.000 10.512 5.447-20.287
FLARE R 0.043
B H— KB LA Evs. B —% % 0.564 0.035 1.757 1.041-2.967
Pl
e D ECEFE—IR AL Fvs. B 0.632 0.034 1.881 1.050-3.370

Ji— IRV E
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4 g

AHETEMNETRZ U EENMA R, RRANMEZ T NGRS K
BERF P RH T 2 IR 45 & TR E MR A A7 A8 1A il RS A0 SR

4.1 ZFENWEEZREAR D

AW FOEL 2 KRR, AR BN TRENINEZE NN R
N BERERDOL, T RESR . A AW bRE, IR . MERIE.

4.1.1 BERRR

ESCUNINE- RN 2 2INOTE AL A VNPV S SR T S BN 2 2N
BRI L FUELRE ) A N BRI, i S A AT T TR A RS —RBOR U,
CHENBMERE, R HE LS LN A S5, A ZRET T ik MR ik
Fb, e, DA IFRE S AT T A 55 A 2 5 R A AT TR 73K, AtATTRG 75
R 2,

4.1.2 FLIRBIRF

FRENMRZHEZN, FEEMAIFE FZET, S IEom i REL, &
W H BRI, IRESRZ LK. AR S T2 WBE, WAEE
NI B O B BAT B (9 1 T R A 230, 56135 2 UG ¥ A N D3 BT Re S (R R
S SCRHE AR R 1, 2 A RN R 5596 7 B

4.1.3 BRWHEIRE

Wb iE 5 NMEZFE NS B BE A B H VIR, TR 2 iR
S5 BB R WA BRI, BERARIBIE M, WK RN
WEAIRE A . HET, BT 57 EME & RS R RRA AR AL, ZaHE
RO T —E M, EBRA R BRI A 30,

4.1. 4 BRI

TSI R F R, BRI, FRENU N & TSR I R A
HRRAY 2B HG N, AR 2AZEZ RO HER .. ARETRITTUER, &4
BAEVEDIR I E N R L S AR, X B R TN, XA S
FRENUZ RN LT R B SR T R, ™ U 2 R E AU T2 A8 N g AT A
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Vi AOY . A P S D PR N T2 T IR 95 A P e e 1,
4.1.5 ZHR

AR TR, ZENR R PEEMEENBE LB R, MR, ZHEA
I, X IR RS R A, XS5 A FUAMAR I T A AR R, R
PiJsih, NI ZE AR R R, AN S ) TP A8, o TR R 2
w BN H ORI A BRSO, R 2 A BRI B

4.1.6 NMFEE

MEAR B, ZHENEREHETRZYIT LGN 75. 24%. BEORFRZHIMTRE
Mz N, MAIASZ AL GO IR, AT AT R E R — DA IR %,
AL P NG, WS EAEART R, 1A R 252 AR AR B,
A B SFERI S IR IR RSN, 2 NMRIERGEX B AR . PrUEERITRZ I N,
fRATTRIBLAL 7738 JIR 55096 = BE A v T,

4.2 IREEFE AT Z RS HEERIX RIEN

AHETEMFREN LNAEZENA R, R AT RIS & IR N IUIR,
ASHIFFUHR Y BL R S 1L

4.2.1 TEEMRENVEE

B, FRENUN RS [ 5T I E P WA 2R 1) 22 b fE s HLRY B B 1S P
A5 FH R LR AN B 76 36 77 2 SE At et A BT &, X A DUAFT & CEE NESTIRTHRTE)
5 (RN BILVFAT IR [, ZEICLRE S, B 0R AT & & A8 NI 5B Y 75 229,
Rk, BEEER OB (5 T )R, BB RS SR, kA
KBNS B 22 P, FRk, X FRENBE TR G2 K, HUAA
BT BEA AT B R R, AT DS R B A PR B P T e & B

4.2.2 R “BEFES” BFENG

H5E, BUFROINsEXS R E , @A IR E AU 1 bR e, e A
RERIAT VAT, FRVE TR R 5% T H A B bR el JEx] R B MU e AR AL B2
ST RS BT AA, MIREFE NG 22Tl R, BURHTTER
B A TR ENMI R R, IRIEFRENU I IER 2 E . 2 SR TR ZN L
HBOR, @RI e G R EOR I VE S, B 5, BURFERRTT AT B LR 3R AL
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A, B EMET RS REINZR. &I ET AR, TR RIERSS, X
CEFENTMEREE TWNERIS T I ss, D2 5 N B BULE B (10 & 2R 0%

[54,55]

4.2.3 MRFZEF AT NRER

BUN TR Z N EEAL L N RS, gl —RE% am 2 5T R EST
PR SS EEA A L, A H TR AR E Ty T s T b B E A, [
I 3 T X PN B AR) 57 St 5 1 S BIL ) AT Bl AR R SRR AR 80
FEIHEFAE AN B0 TR 2 MU 2 NI P 2 DOl GBS s JA% TAE, 1k 2
FNVRBGEE AR BB, W51 2 (s T A IS B RA AT 4957 981,

4.2.4 FENERZFEARRERE

B, FRATAT LR LA L b o BB ] 0 1 T S 2 N IEAT R
W, BT S T LB R R TR, S SRS TR AR S5, B AN
A EE R AATT R NI BT, L, BRI ROARRS . ST St BRI AN
BRI EN, BIRIT RS ML SOCRE s, 38 AT i SR
W IR PR, PR gbAh, ISR R NS AR AR TR
sl INeE S EENZREAE S MEANPRSAE, EiG RIFRE S SRR, etz
TN O R, $E@ OB KT, B E AR08, R )5, FfF “f e
T BB, BRIRE AN & L B BT W, 2 TR A R 25
WS, BURZE NS R BoP. ATREE SRR B O R

4.3 MRERMY

AT TSR W TR 7T, W FU4AE R R e 985 N R R 5 e B 3R 2 A] Y BRER 5%
FIRPEATRERILER, DL, SEROTRA R K, EZEANPOREIR, Hl
NG —BEAEZ NS AR FRE, 220 ESERIN, 25 N G A

RN,
=
H] o
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5 Z5ip

LR T, ZENRFREMF B REA [, KA IFREN Rt 5 P
HAETHIRRSS £, SRR SO R ARG MO B IR SS an A AL, BT R
R S5 IR AN o

2. NIRENFIRARTEDIRE . ZAKHIREIUMAE RIS IR RS s IR Rk
% B NGIIEANKT . BN GRS S BRI RS M R
3. FE NS R oy 7SN Fehw, 12 —Jtlogistic [B1H77 70 T 7R MU NAEE
N R R 2 A RO 7 IR . B U bnitE . 18 1 Fh
TP MEER.

4 F X FRENZFE N E LR R, FE T R&EFANBFELER, B,
B FREHUR SR RN G NLAEAN R LS i TR E N U AR 557K, B sm A e IR 4
E MRS IBESE AT FI, SR E RTINS, RENS A E S AL 4]
A MEFENETAE, EAEh 2 LA
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AR EFT IR B VN

AT TE TR EN R BLE FRE MRS IRBOKT A, R TLH T AEZ AR 573
U BT BAARSS B S Ol . A2 NN C2RFIE R SR B, BN TR R
55 HARKRN 3 BRI B R SS . IR IRSS AT HERMIR G . R N RO KF L B2
PN G55 A& VA S B AR TRE R S5 /NN hs, 18 5T logistic [BIHT7E 2Tk
BT AL ZE AN IR R 55T e B AR D 2K . Gl B A SRR 25 &, 4R T
et P BH T 22 4 AWLR 7728 Rk 5506 5 P O SR 5 2 1
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