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An investigation on the operation efficiency of the rural

public nursing home in Z County of Shanxi Province

ABSTRACT

With the deepening of China's aging society, pension has become the top priority in
China's social governance. Especially in rural areas, some rural elderly people even fall
into the awkward situation of no one to provide for the aged, no money to provide for
the aged. Due to the characteristics of the rural elderly and the limitations of the
environment, it is necessary to carry out a public nursing home, but the increase in the
number of nursing homes does not bring about the improvement of service quality.
There are different degrees of problems in the operation efficiency of nursing homes,
such as low satisfaction of the elderly and limited management level. And review the
previous research results, most of the focus on urban pension, rural pension research is
very little. Therefore, this paper will choose to study the factors affecting the operation
efficiency of rural public nursing homes and countermeasures.

In a narrow sense, operational efficiency refers to the ratio of input and output of
an enterprise, while in a broad sense, it refers to the degree to which an enterprise or
institution can make the best use of everything and people through the operation of
assets, allocation of resources and provision of services. Therefore, in the study of
non-profit public nursing homes, we will adopt a broad sense of operational efficiency
to study and evaluate the comprehensive service capacity and management level of the
nursing homes. In this paper, through the rating evaluation of the elderly living in the
nursing home service management project, the comprehensive service ability and
management level of the nursing home evaluation data are obtained, using factor
analysis to process a number of data, the main component score weight and operation
efficiency comprehensive score are obtained, and targeted countermeasures are put
forward, in order to provide theoretical basis for the government to formulate policies
and improve the operation mode of the nursing home.

Through the data analysis, we come to the following conclusion: the
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comprehensive score of operation efficiency of Z County public nursing home is lower
than the expected value, and the promotion factors including cultural entertainment,
hardware facilities, nursing staft and other factors have the greatest impact on the score
of operation efficiency. At present, the appeal of the elderly to the nursing home is no
longer limited to the basic needs of food, clothing and warmth, but higher-level spiritual
and cultural needs, which is consistent with the change of major social contradictions in
China. The research found that there are the following problems: lack of cultural
services, lack of spiritual and cultural activities, management level to be improved, etc.
Based on the above problems, this paper puts forward the following countermeasures:
first, to increase cultural and recreational activities and enrich the cultural life of the
elderly; second, to improve wages and salaries, implement the appointment system,
organize social workers to participate in the management and establish the talent team;
third, to ensure that the financial support is in place and introduce social capital forces;
fourth, to establish a scientific system Fifth, in terms of mode, we should innovate
management mode, establish cooperation mechanism and make efforts in many ways to

realize the efficient operation of rural public nursing homes.

keyword : Rural public nursing homes Operational efficiency Service

management  Satisfaction  Factor analysis
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