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Analysis of the Difference between the Occupancy Rate and Service Quality of the
Elderly Care Institutions in Shanghai

SONG Wan-ting', QIAN Zhi-wang"*, SUN Lin'
(1. Business School, University of Shanghai for Science and Technology,Shanghai 200093, China;
2. Shanghai University of Medicine & Health Sciences,Shanghai 201318 ,China)

Abstract: Based on the data of 493 elderly care institutions in Shanghai, the occupancy rate of elderly care institutions in Shanghai was ana-
lyzed. Taking the occupancy rate of the elderly care institutions as the dependent variable and the location conditions and hardware facilities of
the elderly care institutions as the independent variables, the multiple linear regression and spatial autoregressive analysis were carried out. The
results show that the location and service level of the elderly care institutions have significant impact on the occupancy rate of the elderly care in-
stitutions. It is found that there are obvious regional differences in the occupancy rate of elderly care institutions in Shanghai, and there are
some problems such as agglomeration effect and unbalanced distribution of the size of institutions.

Key words: occupancy rate;the quality of service;influencing factors;multiple linear regression analysis;regional differences
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