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RESEARCH ON RETIREMENT LIFE SATISFACTION
AND INFLUENTIAL FACTORS OF SHANG HAI URBAN
ELDER

ABSTRACT

Quality of life of older people is one important sign of the degree of social civilization
and economic development level. To concern and improve the quality of life of older
persons, then to improve their life satisfaction in their later years, is a necessary
requirement in the period of building a socialist harmonious society. Improving the living
conditions of older people and their life satisfaction are not only helpful to solve their life
problems but also are benifical to social stability.

Shanghai took the lead into the aging society in 1979, at the end of 2010, registered
population of Shanghai city has totally1412.32 millions, registered older people including
60 and above 60 years old has reached 331.02 million, accounting for 23.4% of the total
population of residence. Elderly population is facing a series of problems in their life,
however, social support they can get is so limited, and they are lack of emotional comfort,
this has seriously affected retirement life satisfactionof older populaton. The aging in our
country is beyond the development of economic and social, to improving retirement life
satifactin of older population will be limited by economic base and development degree of
society, therefore, we must do some deep study and researchs about retirement life
satisfaction situation and it” influential factors of uran older people in order to make full
use of limit resource for older people, then we can take targeted measures to adjust and fix
up different aging resources according to comeout to make sure limited aging resources
play maximize effectiveness,let older people share the achievement of social development.

This study are built on aging the analysis of Shanghai's grim situation of the social
old-age and elderly support system’defects, preliminary reading for literatures laid good
theoretical foundation for this study. This study choose 5 distict middle aging level from
shanghai and do survey, and exploit descriptive statistics, multiple regression analysis and
principal component analysis and other methods to analyze survey data,finally we found
that elderly individuals factors, children , community care service factors and the state of

pension and elderly services, protection of the interests are the most important factors



affecting older people’retirement life satisfaction, and draw relevant size between some
factors and retirement life satifaction. Besides that, author also meaning hierarchy of needs
theory and the theory of diminishing marginal utility and the kano model to illustrate the
symmetry between demand and supply of pension services play important role in
enhancing elderly's retirement life satisfaction. At the end, from the elderly family,
community service and national pension and social level and the elderly in four areas
proposed to enhance the elderly's retirement life satisfaction measures.

The unique in this study is that we contemporarily invstigate the family, community
care service, government and community level factors, and older people’s self factors

which have made influfences to retirement life satifaction , at the same time, and for the

first time that the principal component analysis is used in the elderly study of life
satisfaction, retirement life satisfaction of older persons , factors were classified and
conducted according to importance. Also investigating the current needs of the elderly for
the elderly care service and the most urgent care service is more benifcial toprioritize the

allocation of resources endowment.

KEY WORDS: retirement life, satifaction, factor, community care service
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Table 1-1 birth rate, died rate and natural increase rate of registed people in shanghai every year

1990 13.12 10.25 8.63 6.74 4.49 3.51
1995 7.11 5.47 9.79 753 - 268 - 2.06
1996 6.79 5.21 9.77 750 - 2098 - 229
1997 6.42 4.92 9.57 733 - 315 - 241
1998 6.17 4.73 10.13 775 - 3.96 - 3.03
1999 6.56 5.01 9.54 728 - 2098 - 227
2000 6.95 5.27 9.45 717 - 250 - 1.90
2001 5.76 4.34 9.34 705 - 358 - 271
2002 6.20 4.66 9.67 727 - 347 - 261
2003 5.73 4.28 10.07 752 - 434 - 324
2004 8.09 6.00 9.65 716 - 156 - 116
2005 8.25 6.08 10.23 754 - 1098 - 146
2006 8.12 5.95 9.80 719 - 168 - 124
2007 10.08 7.34 10.22 744 - 014 - 0.10
2008 9.67 6.98 10.70 773 - 1.03 - 075
2009 9.23 6.62 10.67 764 - 144 - 102
2010 10.02 7.13 10.87 773 - 084 - 0.60
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Fig 1-1.The total number and proportion of elderly in Shanghai calendar year
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Tablel-2The amount of shanghai elderly population above 80 year old calendar year

T 80 U LEFENTE T EEEVNION)
2003 37.62 454
2004 40.70 548
2005 43.77 600
2006 46.78 680
2007 50.24 758
2008 53.44 836
2009 56.65 903
2010 59.83 997
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Table1-3 Policies and regulations for agency endowment
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Table 1-5 chinese GDP status from 2001-2010

Ty GDP S (fZ70) GDP 4EHEK: (%) N34 GDP (JT)
2001 109655 8. 30% 8622
2002 120333 9. 10% 9398
2003 135823 10% 10542
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2005 182321 9. 90% 14040
2006 216314 12. 70% 15931
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2009 340903 9. 20% 25540
2010 397983 10. 30% 29678
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Table 1-6 GDP and average GDP of shanghai calendar year

g T GDP i GDP b [ —4F N7 A
GRU) EH({ZI0) HaK % 5 )
1995 2 499.43 14.3 17 779
1996 2 957.55 13.1 20 647
1997 3438.79 12.8 23 397
1998 3801.09 10.3 25 206
1999 4188.73 10.4 27071
2000 477117 11.0 30 047
2001 5210.12 10.5 32333
2002 5741.03 11.3 35 445
2003 6 694.23 12.3 40130
2004 8072.83 14.2 46 755
2005 9247.66 11.4 52 535
2006 10572.24 12.7 58 837
2007 12494.01 15.2 68 024
2008 14069.87 9.7 75 109
2009 15 046.45 8.2 78 989
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Fig 1-4 Financial income and it’s increase calendar year
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Table 1-7 The chronic diseases rate of older peole above 55 year old in china

- 55-64 %/ 65 % ) UL I
- 1998 2003 1998 2003
PEIRIE (%) 13.9 17.1 15 26.8
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MBOH (%) 4.4 3.4 5.3 2.9
PR RGBT (%) 9.2 7.7 10.1 9.4
I (%) 12.3 6.1 25.4 15.9
COES (%) 48.2 375 68.7 72.4
L %) 59.8 79.3 75.2 73.8
Jii I A (%) 215 18.2 36.2 375
FRATHR (%) 33.1 21.3 38 314
PSSR (%) 38.4 34.6 66.6 66.4
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Table 1-8 The number of different grouprs of the old age and the proportion
of population in Shanghai 2008-2020

N A 0-15 % 16-59 60 % LA 60 % LA I
JiN) N % S UNEFCYSYN |
i) VPN Ea]
2008 1602.26 134.97 1175.31 291.98 18.22%
2009 1594.83 129.15 1161.92 303.76 19.05%
2010 1586.82 123.65 1147.19 315.99 19.91%
2011 1578.25 117.92 1131.19 329.14 20.85%
2012 1569.10 112.71 1110.95 345.44 22.01%
2013 1559.39 107.62 1090.62 361.15 23.16%
2014 1549.10 102.67 1062.82 383.62 24.76%
2015 1538.29 97.59 1035.98 404.71 26.31%
2016 1526.93 93.06 1010.13 423.74 27.75%
2017 1515.04 90.13 977.02 447.88 29.56%
2018 1502.62 87.2 948.25 467.16 31.09%
2019 1489.66 84.26 926.94 478.45 32.12%
2020 1476.16 81.32 902.05 492.79 33.38%
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Source: Zhou Guoliang "Shanghai urban old-age insurance system changes and numerical simulation™
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Figure 4-1The Structure Figure of the Surveyed Sample’s Sex and Age (N=252)
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Figure 4-4The Classifications and Encodings of the Research Variables
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I TR AR KSR 2 By i 5 PR F AR AR A T I BRI A AT A
4222 5 EHEENZ TRIAE RS

EFH LG ) A B S N SPSS16.0 FFE AT AH R I ERAE J B BB T 5
a5 R, Hh & 4-5 RBRA R . — 2Kk DW 71 1.5 %2 2.5 Z [A]Hlil
PO PEARES, %4 A5 R R DW O 2,370, TR ALE Rl kT

F A-5 R gy bt Az R
Table 4-5 Modle Summary(a)

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .746° .556 .555 47600
2 857" 734 732 36907
3 877° 770 767 .34415
4 .895¢ 801 797 32110
5 .905° .819 .815 .30649
6 .909' .827 .823 .30032 2.370
Histogram

Dependent Variable: y

401 el Mean =0
_ Std. Dev. =0 989
M =252
30
-2
(%]
- — —
@
=
@ 207 T T — i
.
w \\
10-] "'}
/H/H/F [ H \ﬂ\
0 T T T T T
-3 -2 -1 [u] 1 2 3

Regression Standardized Residual

B 4-4 }F AR E A7 B
Fig 4-4 Standarized Residual Histogram
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G TR KB R 3 SEPUEE b A AT A R RO A AR
M 4-4 T LURBL, brAEASRZE I IE A TR 3 {EE 0, ARifE2E0 0.989, %l
IE& AT LT N 4-5, LN 4-4 w78 TR0 HOR FLBS

R 4-6H0% A%
Table 4-6 cofficients

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.018 125 -.145 .885
X6 1.225 .069 746 17.671 .000
2 (Constant) -.429 102 -4.208 .000
X6 928 .058 565 15.872 .000
x3 501 .039 459 12.892 .000
3 (Constant) -577 .098 -5.886 .000
X6 713 .065 434 11.031 .000
x3 412 .039 378 10.582 .000
x5 404 .065 260 6.181 .000
4 (Constant) -.226 .108 -2.093 .037
X6 618 .062 377 9.932 .000
x3 351 .038 322 9.330 .000
x5 560 .066 .360 8.472 .000
x2 -176 .029 -191 -6.143 .000
5 (Constant) .086 120 713 AT7
X6 676 .061 412 11.172 .000
x3 314 .037 288 8.538 .000
x5 510 .064 328 7.992 .000
x2 -.149 .028 -.162 -5.355 .000
x4 -.140 .028 -.146 -5.001 .000
6 (Constant) -.307 167 -1.845 .066
X6 708 .060 431 11.784 .000
x3 284 .037 260 7.668 .000
x5 629 072 404 8.743 .000
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g TRESAR 24 18 3 DU I S AR TR A R BRI A SR M

X2 | -.152 .027 -.165 -5.548 .000
x4 -.165 .028 -172 -5.803 .000
X7 .200 .060 122 3.341 .001

a. Dependent Variable: y
AR R A
§=-0.307- 0.152x,- 0.284x, - 0.165x, - 0.629x, - 0.708x, - 0.2x,

M 4-6 HRRERB LA, L —RVIEIHZ G, x1 1 x8 #HEkR i T
B, TXPRAN SRR T 2N A R e (R TSRS, X R B ) SN
RO 2 JoAth 6 DN B2 AH LU & AE O AR Tm i R R A B3 . il (x2), X
RERE (x3) IBARFTHRNE (x4). RELHEEGIUM (x5, A& (x6) LA
BRARES (XT) 3XINA E AR F AR AR 375 W T A TR B 2 A OC M, A G R B0l Ay
-0.152, 0.282. -0.165. 0.629. 0.708. 0.200. 7EX/NANHZFESF, ZENETHRER T
DL KR AR 1 I I S A NI DGR e K, AR08 5 R AR ARV X 4F N 7R
AR BRI AN, T SRR FE 5 US AR S T3 A A8 1 8 R 7K
Mo AR RAIE S HH SR A il R 7 A A7 T 5 ) ) DR 3% R AT A, AR AR AR TR,
ARV IE R W . WFRSRE, ZHEABEEFRIER, SN SIntk, %
PRI AR B3 BT, — BADRMTE, MR AR I ok, P4 N —M
SBEFRM T, AR S T B2 M BE TR, —REWAE W LS
B UF I A, A4 5 2 1 T2 0], [ ] DUSRAS 55 2 N 54k 2 R 5 5
DR L SCAR AR P 3 v 1) 28 N T S R AR & 45 TR VP o — IR AR R — T 5 224 A
AR R R ILAROG, AR A TRE, B W R A IO AR L, 0 R
KRR IR, R T ARERASX G AR, T REEAE NAT NIRRT AG AL K B R A
BT TR IR I R] 5 SR BE AR 2R LA B A SR AR IR o TG o T2 N AR R T
JERE N, o E 2R N T 2 7 2 AR, 1 A B 2% 7 e Nk n] DLk
TUMAVSHE, B2 B2 M) LINSEIR IR, 0 TR 24 N TR 2 AR AR
N WSARRAS N T AR AR IR R 5, AR T SRS AR AS R, b
AR, IS ABCAR AT LIS T B8 AR OB, 24— D78 S0t ie] i S ek, ey B A
WHETG, B MO BBIRR RN % . B AR RISV 2 S T
A NRG P RT3 0 45 2% T [ 1) 8, 28 D TP 1) N B 228 ) 7 A 48 Al i A 1
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g TRESAR R A28 5 SEVUTE IR AN TR R BRI 2 AR R A
G, AWTER S DR B R R 2L R L0, TR e 5 8 AR AN
BB IEA

UL AT, A NIRRT B B AR 4 . SCALREE L SRR AT
PBBATAY . T4 T 2 LRSS AR 25 (1 3

423 FRIEAMEFERAEMEZFEABMRE R HEEFIT

AN A AR R A A N T ARG TP 1 5 T — A Az, B2 R
TS A BT ARSI, 1T, IR SR UESE T 2 AN F AL 2 2R IE AT
TN R E L0 R N R RN T, 2 N
A2 E) A B R AE IR DL FEEA G« R R 38 772 A 5 A5 3% vy T TG (1
AR SCAE MR 8003 3 Wil EELR R TR 2 N A R 25 7 1 R SR HEA T A
SR AT I 8 BT 00 2 A N A T G TR S )

4231 ERD LR N RMA

TR TIER S E =T, B TR RSN —, BRI & R (]
HAHICIBEI 52 248 O R HEAT T4 14 237 7532, FE R AT BRUR R 52 B 1) TR v AN P A9 45 L L
WA MRS 1, AW T TA S LB S0 RS A O H 5 Fb (1 B 4 5
Wi, LU G B R IBUR AR 2 Ha b5, LR G TRbRR7m A H AR bR 1M 2R 1k
HAr, [l SO EE B oy R AT R S SR (45 G, T BLAEAS s 1] — MO A
FHE AL, 7RS053 P S AR ABAE B o 3 023 20 A B SROW N 2 ) AR
AT, (RIS R AN e 2 AR RN 1 H AR BOR ORS Ao — R SK T
I8, IFEd [m) 7 [ AR A AL B

F G o TR A B 2

Z, =a, X, +a,X, +& +a,X,,

Z, =a,X +ayX, +& + X,
4
Z, =a,X +a,,X, +® + Ao X,y
Horb SOV TEINE, WISy, XU, R TR % 5 SR
I T2 O R o AR (PR e R UG A T AV E R R M E L &, Rk R R AE
FHZBEANTE o B B A A, BRAYA 58 — E i 7 ZE B oK, e THT ) =5 18043 B A FH G 0l o
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G TR KB R 3 SEPUEE b A AT A R RO A AR
BrivIeir 4 n ASAL S IR BEMERE IS I et 8 0 s 2 005 (4R 6

FRG AT E L A DR

VT 2

R s 2 2 = COPXP g,

1 — —
Sij =——~ (Xi' _Xi)(xi' -X;) .
j n—lkgf j j j i, 1:1’2’ D

SRR HE AR A I A 2 A
R 7 R S R AN B — ), BB B ) 34 7 22 75/ R o T 3 4%
A5 50, B ) L 43 2 (0 AR Rt 1) 228, A AEAR

i(zi _Z_i)2 a; :/1 _
Si:k:ln—l =4 E’M

L RIS

RSB ERSY, WA, 22, e I m B D, X ERE
ok B TR SR AT . Y B TR KT 85%IN L A A AR BRI A T
TESEBRIRITTC T, SERBE IR A T, — Rk E) 70% LA B a LT

SRR G(m)= =i

Y, TR R RT3 A

E RS R TR N R T 2 R4 D15 R kA i ) (R TR S e A
g5 =12, Yo FEAEmSE A2y omy sy
Iij (112,' y m : _] :1,2,b , p)

L, WA TR AR RO
JE A I B 2 A A R 5 0 AT, A ZREAT A OGRS, #E SPSS AT rh e fit

T UM E & A S R 7o M A S 7 vk, BT DU = Fe
(1) BRI ERIEA LS (Bartlett Test of Sphericity)
(2) BEGARHRERES: (Anti-image correlation matrix)
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P TREROARR A 22 A8 S DU R I T AR N TR AR R BRI A SOG4y By
(3) KMO(Kaiser-Meyer-Olkin) £ 4
{ERWTST P 22 1 e P 2 AR AR BB AL KMO Ko Fi = —
KECE S, KMO HMEAE 0-1 2 [a], el 1, KW A8 i [a) i fi B O¢ R 80T
J3 A KT AR S RECF T A, & S e EE SR, 8 E 05 UL,
BEAT T2 I e A A 3 S

4.2.3.2 tHRKEZERYEEL

WA O 22 AR AT &, BEHL T 14 TS 7 0 SR8 bs, IFiEs
ANZNT 14 T3 FHAFB BT R BV, SRR R A, 1
K= or], =G0, SR ARE R, BN T AR A8, PP 1S
B o

AT LIBERT 2 FAS KA FHG AT ZZHT I

Table 4-7 Sub-category of the event elements of life satisfaction for shanghai uran elderly

WAV 3 2
fabrik i 5 dr 44 AN — =
A SR A R B DLV (1) 39. 30% 53. 56% 7. 14%
T8 1) J R A Tl AR RPEVEAN (x2) 11.91% 58. 33% 29. 76%
572 RANERVE AR DL (x3) 39. 30% 53. 56% 7.14%
W HEFRIRDE (x4) 10. 71% 57. 14% 32. 15%
ARGV (x5) 27.38% 38. 10% 34. 52%
@ HERBLIK AT (x6) 32. 14% 32. 14% 35. 72%
T LA BLPPOT (xT) 32. 14% 42. 86% 25. 00%
T L WEFTHRDBLVET (x8) 9. 52% 76. 20% 14. 28%
PRIBIST (1) SCAG I SR AR L DA (x9) 28. 57% 53.57% 17. 86%
2 BT IR IR S VR (x10) 39. 29% 50. 00% 10. 71%
ZAEN Y IAEG ST AR TE VP (x11) 34. 52% 51.19% 14. 29%
FEDXCEAE MR S5 BRI PP (x12) 44. 05% 48. 81% 7.14%
I M S5 N B R BeFAY (x13) 53. 57% 19. 05% 27. 38%
FE AR DLVET (x14) 38. 10% 41. 66% 20. 24%

PAESEIEHR 14 A Bl 2 s N ARG T IR 258, XSS e T BT 2 4F
NHHE ARSI A R, A HE RS, BaZFEANE 5N
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g TRESAR 24 18 3 DU I S AR TR A R BRI A SR M

— B G SRR DL, DA NI R BE LSS T T, N U0 55 I 2 A N ARV T
RIS A2 L ASE AT 1
4233 BTFERDDIENEEANEETRERZNNER

AU 1) _E 3k 22 N AR S S VR ) R A 4 R R IE S T a4 AT,
I S B SeHEAT KMO R ELRERIRFERTE AL S (Bartlett Test of Sphericity), # 4-8
BT KT E BL, KMO=0.528, K1 0.5, W] LLBEAT F /s 0 AT, ERRRIRR SREA SR
(Bartlett Test of Sphericity) {E0>% 1.247E3, 248K, HHEN 91, sig<0.01,% ¥ 5
U6 TRV A B I A AR T AT

% 4-8 KMO #= Barlett #9456

Table 4-8 KMO and Barlett Test

KMO and Bartlett's Test

Faiser-mMeyer-0lkin Measure of Sampling Adegquacy.
A28
Bartlett's Test of Approx Chi-Sguare 1 247E2
Sphericity df g1
Sig. .00

RAQWLIEH, LR 14 D2 NAETRE RV 0 #07E 1.65 L L, JuAAE
TR 1.80, W7 5B n] LUE 2 A TR B A B AR 5y
R T T HAFLEVPr, 202 B2 N R AR i T i 2 i DA e F) 3
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g TRESAR 24 18 3 SEPUTEE T AR N TR A R BOIR DU & M AH R BT

A 4-9 14 R LiBERT 2 FALEFEZLRAMRL T
Table 4-9 14 descriptive Statistis of shanghai uran elderly’life elements

Descriptive Statistics

(LE=E=Tx Stol. Deviation Ahalvsis
31 1.68 BOZ 282
2 221 20 252
w3 218 5839 252
¥4 218 ABS 252
5 2.11 FTa 252
xhE 2.04 825 252
»E 1.93 .F54 252
xa 1.96 .500 252
»H 1.849 BT 4 252
=10 1.71 G445 252
11 1.80 BT0 252
®12 1.64 B1 2 252
w13 1.65 .Fe1 252
x14 1.82 T4 252

% 4-10 [ T BRI AR N AR IR B DT IR T 2o R, 45 A ORI T RFE
ERT 1IN TG, XA E RS R FRTTEREE R 76.309%, K BHIXANAS sy
G T oK 14 AN TR SR 76.309% 015 o S N AS e BT o i R 3
oK 2.504%. 1.867%-. 1.759%. 1.720%. 1.461%. 1.373. % L5015 Z
h 17.882%. 13.333%. 12.553%. 12.284%. 10.438%. 9.809%. =T 17 5k
Ji2e, Jaelidik, 7 ZEROON IR AR AR N SR R ) R



g TRESAR 24 18 3 SEPUTEE T AR N TR A R BOIR DU & M AH R BT

R 410 LR T HEALEZ LT EZ5MIER

Table 4-10 Total variance explained situation of shanghai uran elderly’life elements

Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings Rutation Sums of Squared Loadings

Comoonent | Total | %ofVariance | Cumulative® | Total | %ofVariance | Cumulatie % | Total | %ofVariance | Cumulative %

f 2864 20455 20455 2864 20455 10455 2504 17.802 17.882

2 2237 15875 36430 220 15474 6430 1867 13333 .18

3 1.860 13283 48,713 1860 13283 49713 1.758 12563 43778

4 1384 B 495 h4.608 1.385 B85 hi.608 1720 12284 h.062

§ 1328 5482 69,081 1318 5482 3,081 1461 10438 B6.500

i 1.01 7.218 76.308 101 7.218 76,309 1.373 5800 76.309

T 744 5387 B1.696

i T4 5100 Be.787

: 535 3923 90,619

10 164 2508 93219

I 3 244 i

2 155 1818 07 404

13 194 1,308 99,470

4 158 1130 100,000

Butraction Methad: Principal Companent Analysis.

A A-11 %555 0 B T BATHE S
Table 4-11 Rotated Component Matrix
Rotated Component Matrix®

Component
1 z 2 4 5 6
¥ 751 267 -.218 .03z 181 -3
xF -748 318 065 -105 a1 -.00n3
s 748 76 399 -.055 244 113
b FaT .0no -.255 2499 -244 108
wd 068 - 775 - 196 -.032 122 - 141
x8 169 GAE 107 -.057 - 266 -.361
w13 014 -.BGBS 405 -.064 -.243 087
w12 -.044 -.0449 883 -114 064 029
x10 -187 308 B20 335 -.223 -.010
w14 0432 016 -0z 893 0449 03z
iz 447 004 -016 729 04z 2949
xd 076 -.185 -271 -1498 TBT 353
®11 -.036 -013 163 284 715 -.307
x3 001 -.042 060 179 -.020 885




it TR AR 20 3 SR F R T 4 A BRI 7 ARG AT
BSOFHH T A I . 45638 4-10 3K 4-110 W LLEH: SB—Emast: HEmsE
ERGERBERG DLUEY (X1)y WNARBEPEAN (XB) A& BEIRDL I PEAT (x6) A £ X KT A
TR RN SRRERE D), 2 NI G DR b f T2 2 7R 2 AT, W s T
WNORBE R o 55— E i EE 2 E NI T BARROIRES, T LK i 44 h 20t i
FEN T o BT ZETTHRR IR, i 20.455%, (AL T] DAFS H 2445 IR0 % fet
RS 20 N AT i PN s i e A TR, ORBESEAE NI TRION , it AT 4 Btk
DL e A S NIRRT R

B EWA N T LMETFR N (XT) F L INEFRIRGLIE (x8) A 4 X {E
REIERERE ), & BRIV 2 2 N K e R ae o0, PRl Foam 44 00 1 2o it
FRRESI o %A 7 ZE TR ILIR, h 15.975%, — M1 L ihgR AE ) Lo
1%, IAZENATREN T L0 A B 2 I8 50, TR T2 25 NE
T ORFFI R LN R

BN FREMRSS N R (x13) AL X AR S5 B IR B P (x12) §
L ST DA ST VRO (x10) A7 40 R I Bf 5 RERE 0, B R E 2L 241
NP2 FRE MR, R L@ A 77 2 M5 R, % BRI 75 ZE ekl
13.283%, PKMIRZ IR T EFE N BT S A U R R 3= B
HNEZ G, HXRHTLEREEEE, FN T S AR R, 29 ANATEhEE
AR GE, PRI R LT S NEAEAE N A O ER AL X ] Pl
BRI FEE NS T 4P B DRI A 20 58 38 A X T2 i S

S DY E A A AS AR RIL AN (x14) « PRI (1 SCAL B AR S BLVEAR (x9) HAT 4
MR BIRRERE ), BRI Z2 0Tk 9. 895%, TSR 2 &4 NN
M AR VRSO0, 2 LR IR ARG R K 7o 6 H AT, X5 K2 H0 29 N ORUR Y
A H B REA EARR T, AR AR A H A R R SR, S B R IR A v AR A
RS, YR, 7850 R I T BE S PR AR N R P B il JUR A=, AT it
U5 A N O BRARR R KT, BRI v AR TR R B o DR I 20 v 22 A N PR AR 3

=

HEH o
5 RO S BRI PE VPO (x2) IR HETRIRBLVHT (x4) « &
FIPIAET LITAETE VT (x11) BATEORMIMRRERE 1, 722 oTikoR o 9. 482%, B2
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g TRESAR R A28 5 SEVUTE IR AN TR R BRI 2 AR R A
WE AR N AN A R T, K BRI B A AT O FEAT SO A3 X
REAEATH T

SEANEROIA 5T L SANER T RBLIP A (x3) (KR S0 c8, 7 22 SRy
7.218%, ETRMALZE NI REERRIGIL, FILKH LA 40 FERFCRN T
WA NN T AR 5 5 T S RADIEAT IR T, 24 AR 30 1 5 (052 25
B AT I S EE R T A TR, B AT B

T A ST T DUR DL S 4 P 1 1 DR 3 A e f
BER T FEEMIRAE T RS T L WIEIT ORI T K S AR 7
GHE X AR D TN I T o J TP e B BRI T 55— A T 4 R P

TSR, R T DR 300 T B A 3 R B
o 2 B AT AR UK R AR BRI ) LR AT TR L

DRI R A DN PV A1) A PN NS TR A Y NER T pyi 0 E i NP
A FF
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M b TR RN TR AR R 1 S AR S R = A, BATTE
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FAT T RL P 7327 068 A T R SUAR B e, ] AR B R N BT R 52
FNHIFRE MR T RGBT DA 5%, I T 0 Bl i 2 A\ 9= 2 k55 ALkl
BEAT THHIL, B HZE NIFREHHZEREN? SChr s e i DU ERE? #k S
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5.1 ZF AT KA =ZFhRRIRE

M BT 80 M RS, T AARF LLIE T =Rl ZHEF R, X =Ff
BRI e AT SR L NI B 2 T R AR IR 2 i KR . 1A
BT 1982 fEEH), e “ A EAT T RKIRZFENITR . 1984 4, T
X CIANEAT AT THRY, Rl 2R AR, 24 AP,
AR T KRR TN R, [ AR 72 N/ K2 IR
PE, 5 B A i 5 BRI B IE AT Y., X — VAW RO T R E i SRl A e Ay
SHEH AR
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¥ //\\ 4
il £
il i}
# £

EATH ARIR
B 5-1 & A2 F RAER
Fig 5-1 Pentagonal older demand model
NI F RGN 1 & 4F e SRR R B R A iy 1Atk B F s 5 AR,
TENA ST EXRAE “ HAZAH 7 Al B . NG IR T R N2 T
BT “CZBEPET. PEILTHERKNIE R “ZEIE, SEE7, XMk
7MW T AR REIE TR N B AL R IR SE, (HaE Sy — iR T
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s, WSEF A TR E T A TR, A Ol LIS A 5 I ER A, &
PR B WL (0 S P ARV S D B DL 4 D, — 204 AP T IR 5e T i1 7
i LEIESEIRICAE AL K (OO S 4 R ESK, AR BRSE T YOPERL B
VLAE 1999 EH T “EHITE WMIEITS T HE UL 1 D4 BUR)
505, AR NBBER A, S A S I0BTR, SRR R
SENFEBITUT, FH O IENE EH T M EAII B BT
Ko FTAEJSORANA “ 2477 JERESURINT “ZEFE” R “EHPIA7. BT
CARTRB R BRI R Z AR, B “EHPTE, REERRK,
WIRR “LHPH. BHIE. EHFUR. LHIE. EHIL. LERE, For
P AL IR R R SR LA RS AoR . 1] b R ¢ S ANIATERIAR I 4F 3ok
B,

EHPTH

EHPTSR
ZATPTR

ZATTA AP

ZHPT
A 5-2 A 245 RARE
Fig 5-2 Hexagonal older demang modle
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Fig 5-3 Shuttle-shaped older demand modle
R A EE R R I A RS T2 N =M TR, B R
RJEFORAMZ S TR, R P SRR N S84, & e T 259 N K IK 2%
ANTii, AR B =AM SRR, SRR CERIED, WERIAE
R CEHPHMEZRIID. NIA “ZH7 2\ 2617 R, LT AT
TEENMAET RKINHE L HN, AMTELNRBIZEN HRIARAF R, T4
FE 2RI AN o X =AM RO T I A S A, DR 3R 2 il
PRI AR T 5 18] o 28 SV R A AT A I I 122 L i DK FIRE 803 AL 22 4 N IR ot
RS R SR, AW e S8 NI AT o [N X =R oy k472

FENEFETREE ST, =/t T 2%, AAEEE X

5.2 ZERFZFUES HEEHEXERIIRILIER

N SCEE LA PSS A BT SR, 2 AT T ANE R AR A, X T AT R AR
TASIE RN 52 o AN SC B AR A A 0 1 i S A I LA e, (ER X T O Y
R, SR LT 1) T I SR SR R B ke e SRV T R . BN AT (1) 2 O “ Ay
T TR P A AR T T ) T SR RS EEAS B AL I, B AR R R . g AR
5, BRI AR 28 NI R 5 2 4wk e i Dl DA %,

5.21 EXREXR AR ABEREEZENEETFEE
LB N oK R 2 20 o HANE IR, fENEE—AN I, A — R 2w
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LAEREAAE NSRRI — AN T ALY, HE ML RAE I (LRI IR 2448, %
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Fig 5-4 The statua of chronic diseases of respondents
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Table5-1 The main difficulties in respondent’s life

R = A7 1)

‘ RMEHER: 55— RMEHE: 55 A7 WEHE T 55 =47

K 4

B ik PR B Ltk R B L Bk
NZHR 0.00% | 0.62% | 0.62% | 0.62% | 1.24% | 1.85% | 1.24% | 2.47% | 3.70%
P | 8.64% | 6.79% | 15.4% | 5.56% | 6.17% | 11.7% | 4.32% | 6.79% | 11.1%
T4 | 556% | 6.17% | 11.7% | 8.02% | 11.1% | 19.1% | 6.17% | 8.64% | 14.8%
SESENY) | 9.26% | 11.1% | 20.4% | 7.40% | 6.79% | 20.4% | 5.56% | 8.64% | 14.2%
YEARVEY: | 6.17% | 9.88% | 16.0% | 4.93% | 7.40% | 12.3% | 4.93% | 6.17% | 11.1%
e 0.61% | 1.23% | 1.85% | 1.85% | 1.85% | 3.70% | 3.09% | 4.32% | 7.40%
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i TR RS2 8 S IE TR X SRR RS T BRI
IR 0.00% | 0.61% | 0.61% | 0.61% | 1.85% | 2.47% | 1.23% | 1.23% | 2.47%
i 0.61% | 0.00% | 0.61% | 0.61% | 0.61% | 1.23% | 1.23% | 0.61% | 1.85%
i iy 0.00% | 0.00% | 0.00% | 0.61% | 0.00% | 0.61% | 0.61% | 0.61% | 1.23%
AMENES) | 4.32% | 4.94% | 9.26% | 5.56% | 8.02% | 13.6% | 4.32% | 6.79% | 11.1%
oAt 0.61% | 0.00% | 0.61% | 0.61% | 1.85% | 2.47% | 0.00% | 1.85% | 1.85%

BERRIR: ARG S5 R4, 2011,
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FEAE D AT BedR (R H o OB S5 20 s /DI T BT TIRSS . A1 H TRl ORL = HAE.
BAPPUR . ITREERIK . B RS QRIS bt BB
HRAB . P KEEBH. By, 3&051 EITMRAAE 14 WUkt . o, fEfr
A1) 14 BEEARMRSSHE T, ZE AN T BT TIRS . AR H IR RORE = 5 2 0
KBS TR e, HUORGHE s SR IRERNT 4 BB B F RS 175K
RS, AN B TTARSS AN S ] B K TE S B AL X TR RS T AR
SKECREYINES), R TR A EEPURRITA . R B KRS . WA
LR R, BOREENI AT AME, WA WHE, (R ARG (1 55 Sk T A 2 AR o
F, XA e 2 NI WA WA BEARESE AT G . BIR IR S5 I 75 SR 43 1 X I
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Table5-2.the sort of routine community care services needs of respondents

WS HEY: A WS HEY: 2 A M55 HEFF: B8 = AL
5% >k

s &tk B S &tk BRSNS &t Bk

NI T ETTIR

4 10.49% | 12.35% | 22.84% | 8.02% | 9.88% | 17.90% | 6.17% | 6.79% | 12.96%

T IR
%{EE%IEH“")H 12.96% | 9.26% | 22.22% | 12.35% | 9.26% | 21.60% | 8.02% | 5.56% | 13.58%

EAEPUR 3.70% | 4.32% | 8.02% | 3.09% | 3.70% | 6.79% | 1.23% | 1.85% | 3.09%

JERIEE RS | 1.85% | 2.47% | 4.32% | 4.32% | 2.47% | 6.79% | 1.85% | 1.23% | 3.09%

TR 1.85% | 1.85% | 3.70% | 3.70% | 3.09% | 6.79% | 1.85% | 1.85% | 3.70%

H 5 1A | 0.62% | 0.00% | 0.62% | 0.62% | 0.62% | 1.23% | 1.23% | 1.85% | 3.09%

IR 0.00% | 0.00% | 0.00% | 0.62% | 0.00% | 0.62% | 1.23% | 0.62% | 1.85%

P Bh P 0.62% | 0.00% | 0.62% | 0.62% | 0.00% | 0.62% | 0.62% | 1.23% | 1.23%

BIEH . 151 | 0.62% | 0.62% | 1.23% | 0.62% | 0.62% | 1.23% | 1.23% | 1.85% | 3.09%

R 3.09% | 0.00% | 3.09% | 19.75% | 0.62% | 2.47% | 1.23% | 0.62% | 1.85%
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L A DR S5 S A DR 5T

N1 2

%%gg@*’zm@@ 8.020 | 12.96% | 3.70% | 5.56% | 9.26% | 1.85% | 2.47% | 4.32%
EEBEH

B 1.85% | 1.23% | 3.09% | 1.23% | 1.23% | 2.47% | 1.23% | 0.62% | 1.85%
VT
g;igﬁ&fé 1.85% | 1.23% | 3.09% | 1.23% | 1.23% | 2.47% | 1.23% | 0.62% | 1.85%

HiAth 0.00% | 0.00% | 0.00% | 0.62% | 0.00% | 0.62% | 0.62% | 0.00% | 0.62%
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» REHCEFE NAFAEA IR LRI ) L, X HUR 24
NIRRT Ko AR B ZRER . kg B, AUy S, R et
JEANRS . FKEELE AN 7 AN Al B, ZF R EE MRS 7k,
X SR BE s A R TR 9 R 55 (R /SR dee i, 2556
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Table5-3.The sort of health service needs of the respondents

LA N R IR 55 5 SR AR KA, DA

55 He AL S5 HE: o A7 IS5 HEP: 58 =4

Bkt Bk AR QR S €N Bk Bk

B[] & 5.56% | 8.02% | 13.58% | 5.56% | 6.17% | 11.73% | 5.56% | 6.79% | 12.35%
FBEWIIR 3.70% | 4.32% | 8.02% | 4.32% | 4.32% | 8.64% | 1.85% | 4.94% | 6.79%
LAY | 3.70% | 4.94% | 8.64% | 3.09% | 4.32% | 7.41% | 4.94% | 8.02% | 12.96%
RIPI 2y 1.85% | 3.70% | 5.56% | 4.32% | 5.56% | 9.88% | 2.47% | 4.32% | 6.79%
SR 1.85% | 1.85% | 3.70% | 1.23% | 0.62% | 1.85% | 1.85% | 3.09% | 4.94%
R 2.47% | 4.32% | 6.79% | 4.32% | 6.79% | 11.11% | 4.32% | 7.41% | 11.73%
TR UFEFITE S | 1.23% | 2.47% | 3.70% | 1.85% | 3.09% | 4.94% | 4.32% | 3.09% | 7.41%
KRt 6.17% | 8.02% | 14.20% | 6.17% | 7.41% | 13.58% | 4.94% | 6.17% | 11.11%
HAthy 247% | 3.70% | 6.17% | 2.47% | 1.85% | 4.32% | 1.85% | 1.23% | 3.09%
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Table5-4.The sort of spirit and cultural service needs of respondents

s Hey: AL WS HEF: 5 A e HEF: 56 =4
%575 3K

5 Lok R S otk SR B otk SR
SCARGR R 8.02% | 6.79% | 14.81% | 5.56% | 4.94% | 10.49% | 5.56% | 5.56% | 11.11%
R 3.70% | 6.17% | 9.88% | 6.79% | 2.47% | 9.26% | 556% | 2.47% | 8.02%
g2 4 3.09% | 4.94% | 8.02% | 3.09% | 4.32% | 7.41% | 2.47% | 3.70% | 6.17%
LR 4.94% | 3.09% | 7.41% | 5.56% | 4.32% | 9.88% | 5.56% | 1.85% | 7.41%
PR A 1.85% | 1.23% | 3.09% | 1.23% | 1.23% | 2.47% | 1.85% | 1.85% | 3.70%
AR 12.35% | 5.56% | 17.90% | 8.64% | 4.32% | 12.96% | 7.41% | 3.70% | 11.11%
HoAthy 247% | 4.32% | 6.79% | 2.47% | 2.47% | 4.94% | 1.85% | 3.09% | 4.94%
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Table 5-5 the development of old-age care institutions in Shanghai

RPN
Ay TR RAL 1 ek
2003 444 37993 1.50%
2004 439 40136 1.58%
2005 474 49529 1.90%
2006 505 59735 2.20%
2007 560 69785 2.50%
2008 582 80554 2.70%
2009 615 89000 2.80%
2010 625 97841 3.00%
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Fig 5-5The status distribution situation of pension institution and beds
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Fig 5-6 Home Care institution’s situation
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Table 5-7 Main questions of pension institutions and home care
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Fig 5-6 Overall satisfaction of current situation of community service for the elderly
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Fig 5-7 utilization of community service facilities provided for the elderly
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