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Abstract

With the intensification of the aging of China's population, "nurturing" and "medical"
problem of the older age groups have become increasingly prominent, especially the "medical”
needs more intense. But, our community health services in terms of personnel development,
service level, resources, facilities, or in terms of the number of personnel, supervision and
management, there are obvious shortcomings, this has become a major factor in the healthy
development of the constraints community health service system. On the basis of summing up
the results of previous studies, standing on the social work point of view to study community
health services, a new research perspective is designed to provide health services for our
community.

At present, the following major problems exist in the medical and health services of the old
people in China’s urban community: it is difficult for the old people to bear the expensive
medical expense; in terms of caring for the gerontal patients, the family members are unable to
do as they wish and urban community is deficient in expertise, etc. Due to the compatibility of
social work with community medical and health services, the intervention of social work in the
community medical and health services has the great theoretical and practical significance. Such
an intervention may provide the scientific and humanized health service to the old people in
China’s urban community and is beneficial to promote the development of health services in
urban community and improvement of service mode as well as the social harmonious
development.

Emei Community of Anyang City is better than others in terms of medical facilities,
technical level as well as the number of social workers. Before the intervention of social work in
the community medical and health services, there existed a lot of problems in the service and
management and the community health services could only satisfy the demand of gerontal
patients for diagnosis and treatment and failed to provide the psychological and rehabilitation
service, etc. After the intervention of social work, the social workers adopted the service mode of
direct interview survey, assisted community service and indirect group service, which can not

only meet the demand of gerontal patients for diagnosis and treatment , but also safeguard the
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legitimate rights and interests of patients and solve the difficult problems concerning medical
personnel, gerontal patients and their social circles in the community medical and health service
system. It also plays an important role in communication and coordination between various main
bodies, feeds back the patient’s information to the community medical care personnel, effectively
integrates the community medical resources, guides the gerontal patients to make a correct
treatment, utilizes the medical resources rationally and alleviates the patient’s financial and
psychological burden. Intervened into the medical and health services of Emei Community of
" Anyang City, the social workers not only provide the gerontal patients with spiritual consolation
and psychological treatment and other services, but also offer the basic medical knowledge to the
old people and their family members, propagate the community medical and health resources,
assist the community residents to make full use of the existing medical resources and promote
the residents’ health care consciousnesses.

The Emei community health services social work intervention provides a new model for our
community health services and, therefore, worthy of the other community and learn from.

Social workers have professional medical knowledge, rich sociological, psychological
knowledge, engaged in community health services. Social workers involved in community health
services not only provide solace to elderly patients, psychotherapy services, community elderly
and their families also provide basic medical knowledge, to promote community health resources
to help community residents to take full advantage of the communities are now medical

resources, improve residents' awareness of health care, which has become a new service model.
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